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Date: xx/xx/xxxx
Reference: xx/xxxxx

Dear Sir / Madam,

Consumer Protection Act 1987

Regulation on Accreditation and Market Surveillance

(Retained and Amended to apply to GB) (RAMS)

Consumer Rights Act 2015

Further to our recent correspondence, we have completed our assessment of the following product sampled from container xx:

· Sample 9xxx – Product description (xx units)

An in-house assessment of the product was carried out and the results are shown below.

Our sample was submitted for independent testing and a copy of the test report is enclosed with this letter. A summary of our assessment is shown below.
	ASSESSMENT
	RESULT

	Labelling
	Unsatisfactory

	Safety
	No safety concerns found / Unsatisfactory

	Technical Documentation / CPSR
	Not Assessed

	SCPN
	Satisfactory


The following observations were made during our assessment:

Notes

As such, the product has been assessed as unsafe. Only goods that comply with UK safety legislation may legally be supplied in the UK. 

This product was referred to the Medicines and Healthcare Regulatory Agency (MHRA) who have asked us to detain the products on behalf of themselves under the powers of the Human Medicines Regulations 2012. (HMR 12) Reg 46 and 47 and keep in quarantine until they can collect them.

· Sample 9xxx – Product description (xx units)

An in-house assessment of the product was carried out and the results are shown below.

Our sample was submitted for independent testing and a copy of the test report is enclosed with this letter. A summary of our assessment is shown below.

	ASSESSMENT
	RESULT

	Labelling
	Unsatisfactory

	Safety
	No safety concerns found / Unsatisfactory

	Technical Documentation / CPSR
	Not Assessed

	SCPN
	Satisfactory


The following observations were made during our assessment:

Notes

As the importer of these / this product(s), you are responsible for ensuring that they comply / it complies with relevant UK safety legislation. The above non-compliances will need to be rectified before the product can legally be placed onto the market (sold, supplied or given away) within the UK.  In accordance with Regulation on Accreditation and Market Surveillance (Retained and Amended to apply to GB) (RAMS) we are refusing entry to the above products in this consignment.
Please be advised that our assessment was limited in its scope and as such there may be other non-compliances.

A copy of this letter has been sent to your local Trading Standards department (xx). You are advised to quarantine any stock you currently hold and immediately contact your local Trading Standards department. You are advised to contact them if you require advice on how to rectify these non-compliances and you should notify them once any work has been completed. We will contact them in approximately 6 weeks to obtain an update. Please contact them if you require advice on product safety legislation in the future.  
Yours faithfully,

Thurrock Trading Standards – Imports team
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