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	Date:       27 January 2026
	

	
	My Ref:    PR/AP
	

	
	Your Ref:
	

	
	Contact:   Imports Team
	

	
	Phone:     0116 305 7961
	

	
	Email:     TradingstandardsEMA@leics.gov.uk
	

	
	
	


Dear Importer
Consumer Protection Act 1987
Toy Safety REgulations 2011
THE general product safety regulations 2005

GB Regulation 765/2008 on Accreditation and Market
Surveillance 

	Product Description:
	

	Air Waybill Number(s):
	

	Quantity:
	

	Reason for action taken:
	


The above consignment addressed to you was inspected at East Midlands Airport by officers of Leicestershire County Council Trading Standards Service on DATE.
The goods have been screen tested by us. There is certain information that must be on all toys and this product is missing that information. Because of this they could pose a safety risk to consumers. In particular the items do not display a CE or UKCA mark and/or have no traceability.

The consignment has been seized at the border. We do not intend to release your goods for free circulation and they will need to be destroyed.
Only goods that comply with UK safety regulations may legally be supplied in the UK. As the importer of these goods you are responsible for ensuring that they comply with UK safety legislation.
There are 2 options open to you now.
Option 1: 

You can complete the enclosed surrender of material document and return this to us either by email or in the enclosed pre-paid envelope provided. One copy is for your records. By doing this you agree to waive all legal rights and ownership in the goods. Leicestershire Trading Standards will then supervise the safe and legal destruction of these items at no cost to you.
Option 2: 

We can apply to a Magistrates court for an order of forfeiture and destruction. This option will incur significant legal expense on our part and, should the court rule in our favour, we will seek to recover these costs from you in full.
Please confirm receipt of this letter by emailing: TradingstandardsEMA@leics.gov.uk and confirm how you wish to proceed with these items. Please quote your reference number PR/AP…… in all communications.
I have referred the matter to your local Trading Standards Department.  To locate your local Trading Standards Department go to:
https://www.gov.uk/find-local-trading-standards-office.
Should you require further advice or assistance, please contact them.
ANY QUERIES CONCERNING THE RIGHT TO APPEAL AGAINST A DECISION OR ACTION WE HAVE TAKEN IN RELATION TO THIS NOTICE CAN BE MADE BY CONTACTING US EITHER BY POST, EMAIL, TELEPHONE OR BY VISITING OUR WEBSITE AS BELOW:

By Post: 

Leicestershire County Council, Trading Standards
Service, County Hall, Glenfield, Leicester,
Leicestershire, LE3 8RA
By telephone: 
0116 305 7961

By fax: 

0116 305 7353

By e-mail: 

TradingstandardsEMA@leics.gov.uk
Website:  

www.leics.gov.uk
Yours faithfully

Imports Team
Trading Standards Service
Chief Executive’s Department

Leicestershire County Council, County Hall, Glenfield, Leicestershire LE3 8RA 

Telephone: 0116 232 3232    Fax: 0116 305 6161    Minicom: 0116 305 6870

www.leicestershire.gov.uk
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