RESTRICTED
NATIONAL CLEARANCE HUB: TECHNICAL INFORMATION 19-42

Process for TS, OPSS Borders Team and NCH for
managing consignments subject to Trading
Standards holds where goods are refused release
to the free market.

Background:

Trading Standards carries out assessments and examinationsat UK border points in order to
provide a high level of consumer protection from unsafe and non-compliant goods. Where
goods have beenidentified as posingaseriousrisk, they may be refused release onto the free
market.

In order to achieve consistency in how to manage these consignments and to reduce the
unnecessary administrative burden on both Trading Standards and the National Clearance
Hub (NCH) the following document has been agreed between Trading Standards and the NCH.

TRADING STANDARDS REFUSAL: DESTIN8 LOCATIONS

TRADING STANDARDS REFUSAL: CNS COMPASS LOCATIONS

TRADING STANDARDS REFUSAL: CNS AIR LOCATIONS

TRADING STANDARDS REFUSAL: LONDON GATEWAY PORT only - CNS

TRADING STANDARDS REFUSAL: CCS-UK LOCATIONS

TRADING STANDARDS REFUSAL: MANAGING SPLIT/REFUSAL BEFORE CUSTOMS ENTRY IN CHIEF

Version 5.0

| Tech Leads BAU 07/19
OFFICIAL



RESTRICTED
NATIONAL CLEARANCE HUB: TECHNICAL INFORMATION 19-42

PORT INVENTORY - DESTINS

A. FULL LOAD DESTRUCTION

B. PART LOAD RELEASE AND PART LOAD DESTRUCTION

C. FULL LOAD RE-EXPORT

D. PART LOAD RELEASE AND PART LOAD RE-EXPORT

DESTIN8 - FULL LOAD DESTRUCTION

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the
OPSS BORDERSTEAM Mailbox opss.borders@ beis.gov.ukThe following details will be
provided:

a. UCN

b. Entry details (EPU/Entry number/Entry date)
¢. Confirmation of Full or Partial refusal

d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. The National Clearance Hub (NCH) Shed team will reset UCN (ACS 99).

NCH staff should refer to section 7 of Technicalinformation 17-15 for full instructions.

4. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the UCN has been reset.

5. The OPSS Borders Team will advise TS that the UCN has been reset by the NCH.

6. TSwill instruct the trader to complete a RRO (Removal Request Other) and to email their
request to the opss.borders@ beis.gov.uk and copyin TS as well.

7. The OPSS Borders Team will email the details of the RRO to
nch.shedcompliance@hmrc.gov.uk

8. When the RRO is received, the NCH shed team will action the request, updating DESTINS by
using ACS code 85.
NCH staff should refer to Technical information 17-26 for full RRO instructions.

9. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk that the RRO has been approved.

10. The OPSS Borders Team will advise TS that the RRO has been approved.
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11. When the destruction of the goods has been completed, TS will notify the OPSS Borders
Team.
(TS do not need send in finalisation request for Route 6 entries)

12. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).
NCH staff should refer to Technical information 19-41 for full ADTE instructions.

13. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

DESTINS — PART LOAD RELEASE AND PART LOAD
DESTRUCTION

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be provided:
a. UCN
b. Entry details (EPU/Entry number/Entry date)
c. Confirmation of Full or Partial refusal
d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. The National Clearance Hub (NCH) will reset UCN (ACS 99).

NCH staff should refer to section 7 of Technicalinformation 17-15 for full instructions.

4. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the UCN has been reset.

5. The OPSS Borders Team will advise TS that the UCN has been reset by the NCH.

6. TS will instruct the Shipper/Agent tocreate split records on DESTINS.
In simplest terms, one record for REFUSED goods, ONE for ACCEPTABLE goods.

7. TS will instruct the Shipper/Agent to complete RRO (Removal Request Other) for the
REFUSED goods, using the appropriate split record UCN.

8. TS will instruct the Shipper/Agent tocomplete a NEW ENTRY for the ACCEPTABLE goods,
using the appropriate split record UCN, applicable values, packagesetc.
NB: If the entry for the ACCEPTABLE goods is subject to Route, 1, 2 or 3 checks following
acceptance on CHIEF, this should be sent emailed by the trader to the NCH/OPSS Borders
Team as per normal entry clearance procedures.

9. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the
REFUSED goods only on this entry.
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10. TS will instruct Shipper/Agent to email opss.borders@ beis.gov.uk that the RRO has been
requested and copy in TS as well.

11. The OPSS Borders Team will email the details of the RRO to
nch.shedcompliance@hmrc.gov.uk

12. When the RRO is received, the NCH will action the request.
NB: In the Destin8 comment box, the NCH will record - For removalfrom Port under TS
CONTROL ONLY.

NCH staff should refer to Technicalinformation 17-26 for full RRO instructions.

13. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk that the RRO has been approved.

14. The OPSS Borders Team will advise TS that the RRO has been approved.

15. When the destruction of the goods has been completed, TS will notify the OPSS Borders
Team.
(TS do not need send in finalisation request for Route 6 entries)

16. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk toask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

NOTE: If the originalentry has not been amended to reflect REFUSED goodsonly as per
point 9, NCH will reply to OPSS Borders Team to advise that finalisation has notbeen
actioned.

17. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

DESTINS — FULL LOAD RE-EXPORT

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be provided:
a. UCN
b. Entry details (EPU/Entry number/Entry date)
c. Confirmation of Full refusal & confirmation of re-exportation agreement.
d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.
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3. The National Clearance Hub (NCH) will reset UCN (ACS 99).

NCH staff should refer to section 7 of Technicalinformation 17-15 for full instructions.

4. The NCH will advise the OPSS Borders Team via the email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk that the UCN has been reset.

5. The OPSS Borders Team will advise TS Mailbox that the UCN has been reset.

6. TS will instruct the trader as follows:

e Consignments must be split to 12 digit level with the intended export container number
showing in the "Marks & Numbers' field.

e The Nominated Agent should then input the Removal Request (RROs) against the
relevant 12 digit splits using Removal Code 1 and the Destination Code for the local port
where the goods are (e.g. FXT).

e The Nominated Agent should then input a DEVAN request using transaction DEV.
e The exporting shipping line is to create an export booking showing "ex (relevant import
container)" in the "Description' field, input 06 in the 'ETC' field and then generate an

Export Clearance List (XCL)selecting the Sundry Documents box.

7. Trader will e-mail OPSS Borders Team Mailbox opss.borders@ beis.gov.uk withthe details of
the RRO and the Export Clearance list, also copy in TS.

8. The OPSS Borders Team will then notify NCH shed team at
nch.shedcompliance@hmrc.gov.uk with details of the RRO and Export Clearance list

NCH staff should refer to Technicalinformation 17-26 (RRO) & 17-31 (XCL).

9. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk that the R.R.0. and XCL have been approved.

10. The OPSS Borders Team will advise TS that the R.R.0O. and XCL have been approved.

11. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS
Borders Team.
(TS do not need send in finalisation request for Route 6 entries)

12. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

13. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.
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DESTINS — PART LOAD RELEASE AND PART LOAD RE-EXPORT

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be provided:
a. UCN
b. Entry details (EPU/Entry number/Entry date)
¢. Confirmation of Full or Partial refusal
d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. The National Clearance Hub (NCH) will reset UCN (ACS 99).

NCH staff should refer to section 7 of Technicalinformation 17-15 for full instructions.

4. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the UCN has been reset.

5. The OPSS Borders Team will advise TS that the UCN has been reset by the NCH.

6. TSwill instruct the Shipper/Agent tocreate split records on DESTINS.
In simplest terms, one record for REFUSED goods that are being re-exported and ONE for
ACCEPTABLE goods.

7. TSwill instruct the Shipper/Agent tocomplete a NEW ENTRY for the ACCEPTABLE goods,
using the appropriate split record UCN, applicable values, packagesetc.
NB: If the entry for the ACCEPTABLE goods is subject to Route, 1, 2 or 3 checks following
acceptance on CHIEF, this should be sent emailed by the trader to the NCH/OPSS Borders
Team as per normal entry clearance procedures.

8. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the
REFUSED goods only on this entry.

9. Inrelation tothe refused goods that are permitted re-exportation - TS will instruct the
trader as follows:
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e Consignments must be split to 12 digit level with the intended export container number
showing in the "Marks & Numbers' field.

e The Nominated Agent should then input the Removal Request (RROs) against the
relevant 12 digit splits using Removal Code 1 and the Destination Code for the local port
where the goods are (e.g. FXT).

e The Nominated Agent should then input a DEVAN request using transaction DEV.
e The exporting shipping line is to create an export booking showing "ex (relevant import
container)" in the "Description' field, input 06 in the 'ETC' field and then generate an

Export Clearance List (XCL)selecting the Sundry Documents box.

10. Trader will e-mail OPSS Borders Team Mailbox opss.borders@ beis.gov.uk and also copy TS
in with the details of the RRO and the Export Clearance list.

11. The OPSS Borders Team will then notify NCH shed team at
nch.shedcompliance@hmrc.gov.ukwith details of the RRO and Export Clearance list

NCH staff should refer to Technicalinformation 17-26 (RRO) & 17-31 (XCL).

12. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk that the RRO and XCL have been approved.

13. The OPSS Borders Team will advise TS that the RRO and XCL have been approved.

14. When the RE-EXPORTATION of the refused goods has been completed, TS will notify the
OPSS Borders Team.
(TS do not need send in finalisation request for Route 6 entries)

15. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk toask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

NOTE: If the original entry has not been amended to reflect REFUSED goodsonly as per
point 8, NCH will reply to OPSS Borders Team to advise that finalisation has notbeen
actioned.

16. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.
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PORT INVENTORY — CNS COMPASS

A. FULL LOAD DESTRUCTION

B. PART LOAD RELEASE AND PART LOAD DESTRUCTION

C. FULL LOAD RE-EXPORT

D. PART LOAD RELEASE AND PART LOAD RE-EXPORT

E. PART LOAD RELEASE AND PART LOAD RE-EXPORT FOR GOODS AT —ETSF

CNS COMPASS - FULL LOAD DESTRUCTION

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be provided:
a. UCN
b. Entry details (EPU/Entry number/Entry date)
¢. Confirmation of Full or Partial refusal
d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. Onreceipt of OPSS Borders Team instruction, the NCH will approve an Inventory record
reset request and send anemail to CNS helpdesk@ cnsonline.net

4. The NCH will advise the OPSS Borders Team via emailthat the UCN has been reset.
5. The OPSS Borders Team will advise TS that the UCN has been reset by CNS.

6. TS will instruct the OPSS Borders Team to request release of the refused goods for
destruction purposes.

Version 5.0

| Tech Leads BAU 07/19
OFFICIAL


mailto:opss.borders@beis.gov.uk
mailto:opss.borders@beis.gov.uk
mailto:endorsednotifications.nch@hmrc.gov.uk
mailto:helpdesk@cnsonline.net

RESTRICTED
NATIONAL CLEARANCE HUB: TECHNICAL INFORMATION 19-42

7. The OPSS Borders Team will send notification to the NCH shed team at

nch.shedcompliance@hmrc.gov.uk torequest that the NCH electronically gate pass the
refused goods on CNS.

8. When the NCH receive instruction from the OPSS Borders Team, they will update the CNS
Inventory system to generate an electronic gate pass for the REFUSED GOODS.

9. Togenerateagate pass fortherefused goods, NCH staffshould refer to the guide below

NCH Process:

a. Access CNS COMPASS (Refer to Technical information 17-16 for further CNS guidance).
b. Input the UCN to view record:
e Inthe example below the goods are storedin an ETSF (External Transit Shed
Facility).
e Inthe example the UCN is SPF1BOKBY01001

e Select ETSFfrom the menu bar & Unit search.

e [nputthe ETSFcode (SPF1) and the UVI (BOKBY)as shown below and press search.

CNSCo

me Export Lite ETSF HMRC Profile ONS General HMRC Config

Ot Unitd T rail #

(sl SFM1

BOKBY 00000 l

UCHN # | ~ | ]

Originating Site [ ~ [ | &

[] Held Shipments ~

Port Of Origin [ ~ [ F=l

Vessel Name [ ~ [

Expected Arrival Date | L=l | & To
[ =] |

Actual Adrival Date [ L= 0] | ®To
[ =] |

Status [ ~|To
[

e The MASTER record is now visible.
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Helpdesk: 02380 799600

Maritime Import Maritime Export Maritime Export Lite ETSF HMRC Profile CNS General HMRC Config

Cntr/Unk/Trall # Destination Unlt Agent Pkas  Welkght (Kg) Actual Arrival Date Status. C/O/MIA Vessel Name
MSKU4653400 SUPREMEFRT 830 18270.00 18/06/2019 15:42:12 Unit Released [ OFELAND

= << Total: 1 Show:

Page

e Double click on the UCN (BLUE HYPERLINK)

e This will display all the records associated to the master record.

B ETSF Unit Details
" ETSF Unit Details * "' < Hokds <) Seize ' Unit Print " Mark as Complete |2
UCN# FHIBNEYO0N00 Status Lt Reoased Unit Clearesd
oty furit/ Trall & MSKU6S3400 Port Of Origin CHYIN Auto Arrval Yes
BCD 18-Laaded Contaner Unit Desc(1S0) 1561 Originating Site
Packages B30 Weight (Kg) 18270.00 Originating WCH # SCTISQO00000
UritAgent. SPRSHERT offce. supSOT OMosded Packages £
Vorage I ScTHOWS ControlAgentysL TS
Vs ame OELAHD ImpertVorage # 2 Vessel Fag TH
[— - P
Gt Pass Tsomdd oW/ M /MO Offd Ppr—
Expected Arrival Date 130672019 12:565 Actual Arrival Date  18/06/2009 15:42: 12 Urit Departure Date
Other Information SUPREME Offloaded Date  16/06/2019 15:46: 55

I _ETSF Cargo Details

[ une TUCl Holds BLe MUCH & Clearing Agent g, Offcaded pigs. Weight (Kg) Good Desaription Entry o ‘Statue of Entry St
O smipeeaog 12345 SAUPKENEFRT z3 w el METAL DICE  CLAY/TRACING LIGH! o166V o Cargp Colisctng
(] smsamane i 123456, SUPRENEFRT 6 6 106 COUNT AND SEAL LED STRIP LIGHT oo Clores
U] Fuipaernonon 12345 AUPRENERT El ® E COUNT AN SEAL CAMEPAD USTIE ol Caun Coledtug

FUIBEON 123156 SPREMEERT 100 10 108 ACRLIC STHD P o oo ol

FUIBRESY 12385 SAPREMERT 2 2 z LED STRIP LIGHITLED CONTROLLE o1667A [ Caron Coleeg
] SMiBREDEN0 123456 SPAEMEFRT @ @ 1457 POWER STRIP 0166041 o Cocn Colesied
0 smipmsomon 123456 SAENEFRT @ ® 1647 ACRVLIC STAD BIRTHDAY BANNE onssent o Conp Colacag
[ET— % SUBRENGRT = ) - Acc sTaN P o T
] smismenoig 1231 SUPRENEFRT E E 760 FHOESTRECTHER oS w Circp Colestng
) swipoEoinn = 123156 SAPRENERT 1 1 LED FOWER ADAFTVR LED CONTR Cam Ceaed
] smipxei0 1236 SAPAEMEFRT @ @ 0n POWER STRIP D6 o Cagp Colecing
O smaeoung 12456 SUPREMEFRT E ' S5 PHOTD FRAMET/S sz o Carge Collctad
0 smpamaig 12345 APRENEFRT 6 6 12 LED FOWER ADFTER o1 3 o Colacog
) SupsE0 123456 SPREMERT @ - n ARTIFICAL LOWE o164y o Cargn Coleteg
O spae0i50 12 APHENEFRT “ ® 76 POWER STRIP 30 o [

m ) 13415

e Select the UCN from the list.
In this example the UCN is SPF1BOKBY01000

™ ETSF Unit Details = 71 Holds " Selze 1 Uit Print._ Mark as Complete |2
4Ci % SFMIBOKEVI0000 Status Lot Relnased unit Geared
VK530 Port Of Drigin CNYTH Auto Arrival Yes
L8 L0aded Comaner unit Desc(150) 151 oniginating Site
a0 Weight (Kg) 18270.00 Originating UCH # SCTI367Q000000
Unit Agent SUPREMEFRT Office SIPDT Ofoaded Packages 830
Yoyage 1D SCTL40<9sT Control Agent/st WIWHSG
Vessel Name OFLAND mportvoyage# 21N Vesselflag ™
Temp ControBod? Hazardous? Aerival Port ST
Gate Pass Issusd COW/OI[Mix MOA. Offoad Seal CHSI58709
Expected Anival Date 13/06/2019  12:56:56 Actual Arvival Date. 18/06/2015 15:52:12 unit Departure Date
Other Information SUPREVE O caded Date 18/06/2019 15:46:55
O uene U Hokds BOL# Muc ¢ Gearmg Agent Pk, Offisaded phas. Welght (ko) ‘Goods Descrption Entry Na. Satus of Entry. Status
[ sememevar 123456 SUPREMEFRT m m o1 VETALDICE , CLAY/TRACING LIGH Otsaey o Cargn Calcted
[ semenviag S 123456 SUPREMEFRT 6 6 106 COUNT AND SEALLED STRIPLIGH] Cargo Cloared
[ 123488 SUPREVERRT » » S COUNT AND SEAL CAVEFAD o1 o Carpa Calected
[ semeosmvoosce 123436 SUPREMEFRT 100 100 108 ACRVUIC STAND. EY a Carpe Collcted
[ srusoevasse 12358 SUPREMEFRT 2 2 z LED STRIP LIGHYT LED CONTROULE asezza o carga Callecied
[] sPmeosevoosoo 123456 SUPREMEFRT £l £ 157 POWER STRIP 06608 o cango Calected
[ srupoEvarn 123456 SUPREMERRT @ @ 1647 ACRYLIC STANE BIRTHOAY BANNE 1643 o Carga Callctad
L sraupoEvoaen 133456 SUPREVERRT n = - ACRVLIC STAND otz o Cargo Callected
L] _srMiBoEvo0s00 123456 SUPREMEFRT 5 E 760 SHOE STRECTHER otesBaN o3 Cargo Callected
[ sripokEve 100 - 122456 SUPREMEFRT n u 89 LED POWER ADAPTWR LED CONTR Carga Cleared.
SEMIENEYLI0 123456 SUPREVEFRT o @ o8 FOWERSTRIP o164k o Cargo Coected
[ semposavoi2m 123456 SUPREMEFRT ] ] 566 PHOTO FRAMET/S 016453% o
[ semposve1300 123456 SUPREMEFRT 5 6 122 LED POWER ADAPTER 016415M o3 Camo Callected
[ somipnvisn 123456 SUPREMEFRT « @ 613 ARTIFICAIL FLOWER o16405v o Cargo Colcied
[ spovoisn 123436 SUPREMEFRT 4 % 768 POWER STRIP 0163704 o Cama Callectod
TotalPaciaaes/officaded packaaesisant = £ 13415

e Select the applicable record.
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In this example SFM1BOKBY01001

Double click on the hyperlink.

@ ETSF Cargo Details
| ETSF Cargo Details L 71/Holds
CargoUCN # SFMLBOKBY01000 0ps Ref
Portof Origin  CNYTN BOL # 123456 Status Carg
Clearing Agent SUPREMEFRT Office SUPSOT Location F3M
MUCH # Agents Ref LCL1905766527061 Package Type CTN
Padkages 11 Weight (Kg) 189.00 Volume{cum) 0.5¢
Offloaded Padkages 11 OffLoaded Date 18/06/2019 15:46:56 Collected Packages 0
EPU 290 Entry No. Entry Date
Route of Entry Status of Entry Declarant Badge SAC
Gate Pass Issued cow/off/MoA Offload Outward Load List #
FBA15CD6CB24 FBA15CD7222G
LED POWER ADAPTWR LED CONTROLLER Marks & Hum bers
Goods Description Consignee
Shipper
OtherInfo
Depot Notes | 16X |
™ ETSF Consignments
O] uon# Holds BOL# |MUCN CearngAgent  pkgs. Offloadedpkgs. Weight (Kg) Goods Desaiption Entry No.  Status of Entry
[ [semisoksvo1oot xB8s SUPREMEFRT 10 10 178 |ED POWER ADAFTERS
[] semisokeyo1002 B85 SUPREMEFRT 1 1 i1 LED CONTROLLERS 008961M 01
Total Packages/Offloaded Packages/Weight 11 11 189
FTSF Deletad Consinnmeants

Then select Customs clearance.

5l & nttps//www.cnsonline.net/yantra/yfc/popupframe.jsp?URL= %:2Fyantra%:2Fconsole%2Fcgocerposhipment.detail %3FPopup %30Y¥ %26CurrentDetailV i

ETSF Cargo Details

l ‘Consignment UCH # SR-I1B0KEY01001 l

Port of Origin  CNYTN
Jearing Agent SUPREMEFRT
MUCH #
Packages
‘Offloaded Packages
EPu
Route of Entry
Gate Pass Issued

Offioaded Date

L 19057885
HHEES
SUPSOT
AgentsRef LOL1905766527061
Wesght (Kg) 178.00

18/06/2019 15:46: 56
Entry Ho.

Status of Entry
oW JOff MOA Offload

LED POW ER ADAPTERS

Goods Descriprion

Marks & Numbers

Gonsignee

Shipper

Otherinfo

Package Type
Vohme{cum)
Gollected Packages 0
Entry Date
Declarant Badge
Outward Load List #

rcusnm; FBA15CDE(B24

ETSF Unit Detzils
UCN# SEMIB0KEVD000D
‘Cntr/Unit/ Trail # MEKLAE53400
Packages £30

Expected Arrival Date 13/06/2019 12:56:56
Import Voyage # 21N
Removal Details
Remowval Type

Version 5.0

Fa/ua

Status
Unit Agent

Weight (Kg)
Actual Arrival Date
Vessel Fag

Unit Released
SUPREMEFRT
18270.00
18/06/201515:42:12
™

Vessel Name
Unit Desc(1S0)

OO JOFF/ Mize/ MOA
Unit Departurs Date
Arrival Port

CELAND
L5GL
Offload

STH

ETSF Unit Agent
Agents Ref
Timeband(days)

LOL1305 FEE5270614 MD

In the Reason code select ‘Other’ from the drop down

OFFICIAL

menu.
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£
i-—"__‘, https://www.cnsonline.net/yantra/yfe/popupframe jspTURL= %2Fyantra®: @
m Modification Reason oLz |
o =]
Reason Code - i
Reason Text =
|_ox || cancel |

o

e Inthe Reason textboxtype:

Goods refused by Trading Standards. Release to facilitate destruction only.

a CMS Compass 1-- Web page Dialogue X
Q https://www.cnsonline.net/yantra/yfc/popupframe,jsp?URL= %2Fyantra%: @
m Modification Reason Qose
N 8

—— -
ods refused by Trading Standards, Relesss o
Reason Text acitate destruction| onky, *
0K Cancel

10. When the NCH shed team has updated CNS to generate a gate pass for the refused goods
they will advise the OPSS Borders Team via the OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk

11. The OPSS Borders Team will advise TS that the goods have been issued with a gate pass.

12. Following the above action - when TS remove their hold on the inventory system - a Gate
pass will be issued, and the goods can be removed for destruction purposes only.

13. When the destruction of the goods has been completed, TS will notify the OPSS Borders
Team.

(TS do not need send in finalisation request for Route 6 entries)

14. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

15. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.
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CNS COMPASS - PART LOAD RELEASE AND PART LOAD
DESTRUCTION

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be provided:
a. UCN
b. Entry details (EPU/Entry number/Entry date)
¢. Confirmation of Full or Partial refusal
d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. Onreceiptof OPSS Borders Team instruction, the NCH will approve an Inventory
record reset requestand send an email to CNS helpdesk@cnsonline.net

4. The NCH will advise the OPSS Borders Team via email that the UCN has beenreset.
5. The OPSS Borders Team will advise TS that the UCN has been reset by the NCH.

6. TS willinstructthe Shipper/Agenttocomplete a NEW ENTRY for the ACCEPTABLE
goods, usingthe appropriate splitrecord UCN, applicable values, packages etc.

7. TSwill also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the
REFUSED goods only on this entry.

8. TS will instruct the OPSS Borders Team to request release of the refused goods for
destruction purposes.

9. The OPSS Borders Team will send notification to NCH at nch.shedcompliance@hmrc.gov.uk
to request that the NCH electronically gate pass the refused goods on CNS.

10. To generate a gate pass for the refused goods, NCH staffshould refer to the guide below:

NCH Process:

a. Access CNS COMPASS (Referto Technical information 17-16 for further CNS
guidance).

b. Inputthe UCN to view record:

e Inthe example below the goods are stored in an ETSF (External Transit Shed
Facility).

e |ntheexample the UCN is SPF1BOKBY01001

e Select ETSF from the menu bar & Unit search.
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Maritime Import Maritime Export Maritime Export Lite | ETSF | HMRC Profile CNS General

RESTRICTED

HMRC Config

e |nputthe ETSF code (SPF1) and the UVI(BOKBY) as shown below and press

search.

Maritime Import Maritime Export Maritime Export Libe
51 ] €
ETSF Unit Search

ETSF HMRC Profile CNS General HMRC Config

[SFM1 0

Crbtrd/ Umit/' T rail #

[ ~] I

UuUI SFM1 [BokBY | 00000
UCN # | ~ ]
Originating Site [ ~ [ F=]
[J Held Shipments ~
Port OT Origin [ ~ [ f=)
IR— [ | R —
Expected Arrival Date | |3 | ®To

[ =] |
Actual Arrival Date [ |3 | & To

[ =] |
Status [ ~]|ro

[ ~]

Search

e The MASTER record is now visible.

Helpdesk: 02380 799600
Paul Moorhouse AT HMRC MANCHEST ER (WMRC_HMRMAN)

@ ETSF Unit List

Retrieved 1 of1
- =
] ucn# CntrfUnit/Trall # Destination Unit Agent Pkgs  Welght (Kg) Actual Arrival Date Status cjomia Vessel Name
[ O SEM1BOKBYD0 00O MSKU4653400 SUPREMEFRT 830 18270.00 18/06/2019 15:42:12 Unit Released o OELAND
Page: [1 v] of 1 Totak: 1 Show:

e Doubleclick on the UCN (BLUE HYPERLINK)

e This will displayall the records associated to the master record.
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RESTRICTED

ETSF Unit Details

UCH# FHIBKEND000D
Cnr/unLTral # MSKU6S3400
UCD L8-Loaded Contain
Packages @0
UritAgent SUPREMEFRT
Voyage ID SCTHOWS
Vossel Kame OELAND
Temp Contralled?
Gate Pass Issued

Status ng Rdeased
Port Of Origin | CNYTH

Unit Desc(150) 1561

Wweight (Kg) 18270.00
Office UPSOT
Control Agent/SL JFIWHSG

ImpartVoyage # 21N
Hazardous?

COW/OFF/ Mix [HOA Dffiosd

- okls 1 Seire

1 Unit Print - Mark as Compiete

Unit Cleared
Auto Armval Yes
Originating Site
Originating UOH # SCTI397Q000000
Offioaded Packages &30

VesselFlag TH
Aerival Port. ST
Soal CHBISET0I

Expected AmrwvalDate 13062019 12:56:5 Actual ArrvalDate 18062019 15:42:12 Urit Departure Date
Other Information SUPREME Offtoaded Date 18/06/2019 15:46:5

" _ETSF Cargo Details [5]
[ wne Tuc ol BoL# WUCH Clesring Agent e, Officaded phgs. gt (Kg) ‘Goods Deseription Enty Ho. Status of Entry Status

0 smpmewoo 12345% SUPREMEFRT @3 gl @1 METAL DICE  CLAY/TRACING LIGH: mesan a Gang Coleted
[ smsxewmon . 123456, SUPREMEFRT 6 6 106 COUNT AND SEAL LED STRIP LIGHT Cam O
[ smpmewnmn 12345 SUPREMEFRT £ = s COUNT AD SEAL CAMEPAD D67 IE [ Cato Coleted
[ smBmewomg 12345 SUPREMEFRT 100 100 1408 ACRILIC STAND D1664L o Cargo Coledd
] Fuiae0mse 123456 SUPREMEFRT 2 2 z LED STRIP LIGHT LED CONTROLLE 016637 o Cargn Colecied
O SMiaxEwE 123455 SUPREMEFRT @ o 14857 POVER STRIP 165040 o Cam Colected
O smpEwore 12945 SUPREMEFRT ® ® 1647 ACRYLIC STAND BIRTHDAY BANNE. 0164861 o1 Lot Colednd
(] smipmewoen 12345 SUPREMEFRT » = - ACRLIC STAND 0165284 o Catap Coeted
[ 123456 SUPREMEFRT = s 60 SHOE STRECTHER O1658N o Car Coleced
[ FMiBmE0IO0 9 12345 SUPREMEFRT n n 18 LED POWER: ADAFTWWR LED CONTR. Cargp Clozred
[ FMiBEE01100 123456 SUPREMEFRT & @ 908 POVER STRIP 16464 o1 Carge Coleded
O smasmei200 12345 SUPREMEFRT = » st PHOTD FRAMET/B metsa o Caio Colected
U suismeoie 12345% SUPREMEFRT 6 6 12 LED POWER ADAPTER o 3 Cauep Colected
[ FMIBKEDI400 123456 SUPREMEFRT 0 0 613 ARTIFICAIL FLOWER. 0164050 o1 Caump Coleded
O SMpeE0100 123458 SUPREMEFRT P a® @ POVER STRIP 0163904 o Car Colectnd

o 530 13,415

e Selectthe UCN from thelist.
In this example the UCN is SPF1BOKBY01000

ETSF Unit Details

 ETSF Unit Details = '
UCH #  SFMIBOKBYDO00O
Cntr /Unit/Trail & MEKU4653400
UCD LBLoaded Contaner
Packages 830
Unit Agent SUPREMEFRT
Voyage ID SCTH404851
Vessel Name  OELAND
Tomp Controbed?
Gate Pass Issued
Expected Arrival Date 13/06/2015
Other Information SUPREME

12:56:56

Status
Port Of Origin

Unit Desc(150)
Weight (Kg)

Office.

Control Agent /5L
Import Voyage #
Hazardous?
COW/OFf/Mix fMOA
Actual Arrival Date
©OffL.oaded Date

18270.00
SUPSDT
FIMSE

2

/7 Holds 1 Seize ) Urit Print_~1 Mark a5 Complete [2]
Unit Cleared
Auto Arrival Yes
Originating Site
Originating UCH # SCT1357000000
OMoaded Packages 830

Vessel flag TH
Acival Part ST
Seal CNS35ET09
Unit Departure Date

BOL #
123456

MacH #

Clearng Agent
SUPREMEFRT

SUPREMEFRT

SUPREMEFRT

SUPREMEFRT

SUPREMEFRT

SUPREMEFRT

SUPREMEFRT

SUPREMEFRT

Bi2oBg=tdg8nisal

§28-RBE=UHSEB~NESe

Weight (Kg) Goods Descrption
301 METAL DICE , CLAY/TRACING LIGH
106 COUNT AND SEAL LED STRIP LTGH1
531 COUNT AND SEAL CAMEPAD
1408 ACRYLIC STAND
z LED STRIP LIGHYT LED CONTROLLE
1457 POWER STRIP
1687 ACRYLIC STAND BIRTHDAY BANE
482 ACRYLIC STAND
760 SHOE STRECTHER
189 LED POWER ADAPTWR LED CONTR
908 POWER STRIP
566 PHOTO FRAMET/S
122 LED POWER ADAPTER:
613 ARTIFICATL FLOWER
768 POWER STRIP

[B)]
Entry No. Status of Entry Satus

016548V o Cargo Collacted

Cargo Cleared
016671E a Cargo Collacted
o16esa o Carga Collected
186378 o carga callected
0166049 o canga callected
16488 o Carga Collected
16z o Carga Collected
o165 0 Carga Collected

Cargo Cleared
0i6464K 0 Carga Collected
016453K o Cargo Callacted
016415 [ Cargo Collected
016405% o Cargo Callected
0163704 o Carga Collectod

e Selectthe applicable splitrecord.

In this example SFM1BOKBY01001
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OFFICIAL

| Tech Leads BAU 07/19



RESTRICTED
NATIONAL CLEARANCE HUB: TECHNICAL INFORMATION 19-42

@ ETSF Cargo Details
| ETSF Cargo Details L
Cargo UCHN # SFM1BOKBYO1000 0ps Ref
Port of Origin  CNYTN BOL # 12345 Status Carc
Clearing Agent SUPREMEFRT Office SUPSOT Location F3M
MU CH # Agents Ref LCL1905766527061 Package Type CTN
Padkages 11 Weight (Kg) 185.00 Volume(cum) 0.5¢
Offloaded Padcages 11 OffLoaded Date 18/06/2019 15:46:56 Collected Packages 0
EPU 290 Entry No. Entry Date
Route of Entry Status of Entry Dedarant Badge SAC
Gate Pass Issued COW/Off/MOA Offload Outward Load List #
FBA15CDGCB24 FBALSCD727ZG
LED POWER ADAPTWR LED CONTROLLER Marks & Num bers
Goods Description Consignee
Shipper
©OtherInfo
Depot Notes ‘ LXFX ‘
™ ETSF Consignments
] |UCN # |Hdds BOL # |MUCN Clearing Agent pkgs. |0fﬂoaded pkags. |We|'ght (Kg) Goods Description Entry No. |Sl:atu5 of Entry
[ semieokevoioor | XXB8S SUPREMEFRT 10 10 178 |FED POWER ADAPTERS
[[J semipokeyo1002 i ELrEER i u i LED CONTROLLERS 008961M 01
Total Packages/Offloaded Packages/Weight 11 189

FTSF Dalatad Concinnmants

e Doubleclick on the hyperlink.

e Then select Customs clearance.

https://www.cnsonline.net/yantra/yfc/popupframe jsp?URL= %:2Fyantra%:2Fconsale2Fcgocerposhipment. detail %3FPopup 3D ¥ %26 CurrentDetailV @

I3 evsF cargo Details Cose
e ——
A1/Customs Qearance <7 Holds /Seize
—
OpsRef LCL13057665
BOL # XXBES Status Cargo Off Joaded
Office SUPSOT Location DEFAIAT
AgentsRef LOL1S0S766527061 Package Type CTNS
Weight {Kg) 178.00 Volsme{cum) 0.558
Offinaded Date 18/06/2019 15:46:56 Collected Packages ©
Entry No. Entry Date
Status of Entry Declarant Badge SAC
oW JOfffMOA Offload Outward Load List #
CLIS057E65 FRALS (DS (B24
LED PONER ADAFTERS Marks & Numbers
‘Goods Description Gasignee
Shipper
Otherinfo

ETSF Unit Details

UCH#  SPMLBIKEYDD 00 Status Unic Relessed Vessel Name CELAND
Cntr/Unit/Trail # MEKLME53400 Unit Agent SUPREMEFRT Unit Dasc(IS0) L5GL
Packages £30 Weight (Kg) 18270.00 COW [ OFF { Mice/ MOW, CFfload
Expected Arvival Date 13/06/201% 12:56:56 Actual Arrival Date 18/06/201915:42:12 Unit Departure Date
Tmport Voyage # 21N Vessel Hag TN Arrival Port STH

Removal Detzils

Removal Type Destination ETSF Unit Agent
LRN Named Signatory Agents Ref LOL19057665270614 N0
Fa/La Revenue Indicator Timeband(days)

e Inthe Reason code select ‘Other’ from the drop down menu.
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£
i-—"__‘, https://www.cnsonline.net/yantra/yfe/popupframe jspTURL= %2Fyantra®: @
m Modification Reason Gose| |
N = |
Resson cade - |
Reason Text =
|_ox || cancel |

- o

e Inthe Reason text box type:

Goods refused by Trading Standards. Release to facilitate destruction only.

a CMS Compass 1-- Web page Dialogue X
i-—";, https://www.cnsonline.net/yantra/yfc/popupframe jspTURL= %2Fyantra: @
m Modification Reason Qose
o 8

S, -
ods refused by Trading Standards, Releass to
Reason Text aciltare dastru ction onhy, *
0K Cancel

11. When the NCH team has updated CNS to generate a gate pass for the refused goods they
will advise the OPSS Borders Team via the OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk

12. Following the above action - when TS remove their hold on the inventory system - a Gate
pass will be issued, and the goods canbe removed for destruction purposes only.

13. When the destruction of the goods has been completed, TS will notify the OPSS Borders
Team.
(TS do not need send in finalisation request for Route 6 entries)

14. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk toask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

NOTE: If the original entry has not been amended to reflect REFUSED goodsonly as per
point 7, NCH will reply to OPSS Borders Team to advise that finalisation has not been
actioned.
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15. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

CNS COMPASS - FULL LOAD RE-EXPORT

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be provided:
a. UCN
b. Entry details (EPU/Entry number/Entry date)
¢. Confirmation of Full refusal & confirmation of re-exportation agreement.
d. Location/Inventory system.

2. Onreceiptof OPSS Borders Team instruction,the NCH will approve an Inventory
record reset requestand send an email to CNS helpdesk@cnsonline.net

3. The NCH will advise the OPSS Borders Team via email that the UCN has beenreset.

4. The OPSS Borders Team will advise TS that the UCN has been reset by the NCH.

5. TSwill instruct the trader as follows:

e Theshippinglineis to beinstructed to setup the containerin thesystemasa
transhipment. This will invoice them selecting the destination and outbound voyage for
the unit.

e This process will create the export record in the system.

e Only the shipping line / unit agent can perform this action.

e The traderis to notify TS when the re-export has been completed.

6. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS
Borders Team.
(TS do not need send in finalisation request for Route 6 entries)

7. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

8. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

CNS COMPASS - PART LOAD RELEASE AND PART LOAD RE-
EXPORT
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1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the
OPSS BORDERSTEAM Mailbox opss.borders@ beis.gov.uk the following details will be
provided:

e. UCN

f.  Entry details (EPU/Entry number/Entry date)

g. Confirmation of Full or Partial refusal

h. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. Onreceiptof OPSS Borders Team instruction, the NCH will approve an Inventory
record reset requestand send an email to CNS helpdesk@cnsonline.net

4. The NCH will advise the OPSS Borders Team via email that the UCN has beenreset.
5. The OPSS Borders Team will advise TS that the UCN has been reset by the NCH.

6. TS willinstructthe Shipper/Agenttocompletea NEW ENTRY for the ACCEPTABLE
goods, using the appropriate splitrecord UCN, applicable values, packages etc.

7. TSwill also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the
REFUSED goods only on this entry.

8. RE-Export, TSwill instruct the trader as follows:

e Theshippinglineis to beinstructed to setup the containerin thesystemasa
transhipment. This will invoice them selecting the destination and outbound voyage for
the unit.

e This process will create the export record in the system.

e Only the shipping line / unit agent can perform this action.

e The traderis to notify TS when the re-export has been completed.

9. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS
Borders Team.
(TS do not need send in finalisation request for Route 6 entries)

10. The OPSS Borders Team will send notification to nch.shedcompliance@ hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

NOTE: If the original entry has not been amended to reflect REFUSED goodsonly as per
point 7, NCH will reply to OPSS Borders Team to advise that finalisation has notbeen
actioned.

11. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.
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CNS COMPASS -PART LOAD RELEASE AND PART LOAD RE-
EXPORT FOR GOODSAT ETSF

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@ beis.gov.uk the following details will be provided:
a. UCN
b. Entry details (EPU/Entry number/Entry date)
c. Confirmation of Full or Partial refusal
d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. Onreceiptof OPSS Borders Team instruction,the NCH will approve an Inventory
record reset requestand send an email to CNS helpdesk@cnsonline.net

4, The NCH will advise the OPSS Borders Team via email that the UCN has beenreset.

5. The OPSS Borders Team will advise TS that the UCN has been reset by the NCH.

6. TS willinstructthe Shipper/Agenttocompletea NEW ENTRY for the ACCEPTABLE
goods, using the appropriate splitrecord UCN, applicable values, packages etc.

7. TSwill also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the
REFUSED goods only on this entry.

8. RE-Export, TSwill instruct the trader as follows for the goods ata ETSF:

e Tofacilitate the export of the refused goods, agentis to complete an NCTS Inventory
write-off request.

e Once approved on the system, the refused goods can be moved from the ETSF.

e Export declarationto be completed at the Port to allow export.

e The traderis to notify TS when the re-export has been completed.

9. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS
Borders Team.
(TS do not need send in finalisation request for Route 6 entries)

10. The OPSS Borders Team will send notification to nch.shedcompliance@ hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

NOTE: If the original entry has not been amended to reflect REFUSED goodsonly as per
point 7, NCH will reply to OPSS Borders Team to advise that finalisation has not been
actioned.
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11. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

PORT INVENTORY — CNS AIR LOCATIONS

(Thisinstructionis only for CNS AIR consignments)

A. CNSAIR-FULL LOAD RE-EXPORTATION

B. CNSAIR - PART RE-EXPORT AND PART RELEASE TO FREE MARKET

CNS AIR — FULL REFUSAL/RE-EXPORTATION

1. Trading Standards to instruct the Agent to Re-manifest the REFUSED goods.

2. Trading Standards will instruct the Agent to send details of the REFUSED goods ‘CNS AIR
record’ to OPSS BORDERSTEAM Mailbox opss.borders@ beis.gov.uk

3. The OPSS Borders Team will email the details to nch.shedcompliance@hmrc.gov.uk and the
NCH shed team will manual clear the REFUSED goods on CNS AIR to facilitate release for
EXPORT ONLY

NCH Process:

Manual clearance

e Log into CNS Compass

e Select HMRCfrom the menu bar.

e Thenclick on (4) — Import HMRCclearance

e Select Manualclearance and enter.

e This will generate permission to remove the consignment under TS control only.
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ARCOURIER # Wome  imports  Bxpors ~ WMRC  Helpdesk

HMRC Clearance t AP CNS)- 44

IRCHome / HMRC Clearance

Consignment Number l:n Agents Ref: Clearing Agent

Shed:
Flight ETA.Date AaD:
No pkgs: Weight AaD:
Description Value
Holds Transfer status:
Total line items for Etsf:
Flight Arrived:
Entry Number Route: HMRC Status:

Release codes:  RD-lss

Action Issue Duplicate Release Note

4. The NCH Compliance, Technical & Learning team will then instruct the OPSS Borders Team to
that the refused goods have been gate passed for re-export purposes only.

5. TSwill then instruct the Agent to create an export declaration for rejected goods and
associate to the MUCR (The rejected goods to be manifested against MUCR to relevant
export flight).

6. Couriers Facilities Ltd (CFL) arrive goods and they depart per normal process.
(TS do not need send in finalisation request for Route 6 entries)

7. The OPSS Borders Team will notify NCH at nch.shedcompliance@hmrc.gov.uk, whenthe
refused goods have been sent back to origin and request that the NCH finalise the original
declaration (providing the appropriate entry details).

8. The NCH will FINALISE the original Customs declaration in CHIEF (using format ADTE & ICS 09)
for audit purposes and notify the OPSS BORDERSTEAM Mailbox opss.borders@ beis.gov.uk

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.
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CNS AIR - PART RE-EXPORT AND PART RELEASE TO FREE MARKET

1. Trading Standards to instruct the Agent to create tworecords:

a. Re-manifest the ACCEPTABLE goods and to submit Customs declaration to permit
release from Couriers Facilities Ltd (CFL) as per normal procedure.
b. Re-manifest the REFUSED goods.

2. TSwill alsoinstruct the Shipper/Agent to amend the ORIGINAL CHIEF entryto show the
REFUSED goods only on this entry.

3. Trading Standards will instruct the Agent to send details of the REFUSED goods ‘CNS AIR
record’ details to OPSS BORDERSTEAM Mailbox opss.borders@ beis.gov.uk

4. The OPSS Borders Team will email the details to nch.shedcompliance@hmrc.gov.uk and the
NCH shed team will manual clear the REFUSED goods on CNS AIR to facilitate release for
EXPORT ONLY.

NCH Process:

Manual clearance

e Log into CNS Compass

e Select HMRCfrom the menu bar.

e Thenclick on (4) — Import HMRCclearance

e Select Manualclearance and enter.

e This will generate permission to remove the consignment under TS control only.
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ARCOURIER ~ # Home  mpors  Espots  HMRC  Helpdesk Options+ @ CNSPortal

HMRC Clearance t LAP CNS)- 44

ome | HMRC Clearance

A
Consignment Number |:I a4 Agents Ref Clearing Agent

Shed:
Flight ETA Date: Aol
Nophgs: Weight Aol
Description: Value:
Holds Transfer status:
Total line items for Etsf
Flight Arrived:

Entry Number Route HMRC Status:

Release codes:  RD-s

Action ssue Duplicate Release Note

5. The NCH team will then instruct the OPSS Borders Team to that the refused goods have
been gate passed for re-export purposes only.

6. TSwill then instruct the Agent to create an export declarationfor rejected goods and
associate to the MUCR (The rejected goods to be manifested against MUCR to relevant
export flight).

7. Couriers Facilities Ltd (CFL) arrive goods and they depart per normal process.
(TS do not need send in finalisation request for Route 6 entries)

8. The OPSS Borders Team will notify NCH, at nch.shedcompliance@hmrc.gov.uk whenthe
acceptable goods have been cleared on a new declaration and the refused goods have been
sent back to origin and request that the NCH finalise the original declaration (providing the
appropriate entry details).

9. The NCH will FINALISE the original Customs declarationin CHIEF (using format ADTE & ICS
09) for audit purposes and notify the OPSS BORDERS TEAM Mailbox.
opss.borders@ beis.gov.uk

NCH staff should refer to Technical information 19-41 for full ADTE instructions.

NOTE: If the original entry has not been amended to reflect REFUSED goodsonly as per
point 2, NCH will reply to OPSS Borders Team to advise that finalisation has notbeen
actioned.
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LONDON GATEWAY PORT - CNS COMPASS

(This instruction is only for goods located in London Gateway Port)

CNS COMPASS — LGP FULL REFUSAL

CNS COMPASS - LGP PARTIAL REFUSAL

CNS COMPASS — LGP FULL LOAD RE-EXPORTATION

CNS COMPASS — LGP PART RE-EXPORT AND PART RELEASE TO FREE MARKET

cowp

CNS COMPASS — LGP Only FULL REFUSAL

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be provided:
a. UCN
b. Entry details (EPU/Entry number/Entry date)
c. Confirmation of Full or Partial refusal
d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. Onreceiptof OPSS Borders Team instruction, the NCH will approve an Inventory
record reset requestand send an email to CNS helpdesk@cnsonline.net

4. The NCH will advise the OPSS Borders Team via email whenthe UCN has beenreset.
5. The OPSS Borders Team will advise TS that the UCN has been reset by the NCH.

6. TSwill alsoinform the Shipping line that a DEVAN is required in relation to the REFUSED
cargo.

7. TS will instruct the OPSS Borders Team to request release of the refused goods for
destruction purposes.

8. The OPSS Borders Team will send notification to the NCH shed team at
nch.shedcompliance@hmrc.gov.uk torequest thatthe NCH electronically gate pass the
refused goods on CNS.

(Referto Technical information 17-16, for further CNS guidance - NCH Process for gate
pass)

9. When the NCH shed team has updated CNS to generate a gate pass for the refused goods
they will advise the OPSS Borders Team via the OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov. uk

10. The OPSS Borders Team will advise TS that the goods have been issued with a gate pass.
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11. Following the above action - when TS remove their hold on the inventory system - a Gate
pass will be issued and the goods can be removed for destruction purposes only.

12. When the destruction of the goods has been completed, TS will notify the OPSS Borders
Team.
(TS do not need send in finalisation request for Route 6 entries)

13. The OPSS Borders Team will send notification to nch.shedcompliance@ hmrc.gov.uk toask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

14. The NCH will advise the OPSS Borders Team when the original entry has been finalised.

CNS COMPASS — LGP Only PARTIAL REFUSAL

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the
OPSS BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be
provided:

a. UCN

b. Entry details (EPU/Entry number/Entry date)
¢. Confirmation of Full or Partial refusal

d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. Onreceiptof OPSS Borders Team instruction, the NCH will approve an Inventory
record reset requestand send an email to CNS helpdesk@cnsonline.net

4. The NCH will advise the OPSS Borders Team via email whenthe UCN has been reset.
5. The OPSS Borders Team will advise TS that the UCN has been reset by the NCH.

6. TSwill instruct the Shipper/Agent tocreate split records on CNS.
In simplest terms, one record for REFUSED goods, ONE for ACCEPTABLE goods.

7. TSwill also inform the Shipping line thata DEVAN is required in relation to the split
pertinent to the REFUSED cargo.

8. TS willinstruct the Shipper/Agenttocomplete a NEW ENTRY for the ACCEPTABLE
goods, usingthe appropriate splitrecord UCN, applicable values, packages etc.

9. TS will also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the
REFUSED goods only on this entry.

10. TS will instruct the OPSS Borders Team to request release of the refused goods for
destruction purposes.
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11. The OPSS Borders Team will send notification to the NCH at
nch.shedcompliance@hmrc.gov.uk torequest that the NCH electronically gate pass the
refused goods on CNS.

(Referto Technical information 17-16, for further CNS guidance - NCH Process for gate

pass)

12. When the NCH team has updated CNS to generate a gate pass for the refused goods they
will advise the OPSS Borders Team via the OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk

13. The OPSS Borders Team will advise TS that the goods have been issued with a gate pass.

14. Following the above action - when TS remove their hold on the inventory system - a Gate
pass will be issued and the goods can be removed for destruction purposes only.

15. When the destruction of the goods has been completed, TS will notify the OPSS Borders
Team.
(TS do not need send in finalisation request for Route 6 entries)

16. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

NOTE: If the original entry has not been amended to reflect REFUSED goodsonly as per
point9, NCH will reply to OPSS Borders Team to advise that finalisation has notbeen
actioned.

17. The NCH will advise the OPSS Borders Team when the original entry has been finalised.

CNS COMPASS — LGP Only FULL LOAD RE-EXPORT

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be provided:
a. UCN
b. Entry details (EPU/Entry number/Entry date)
¢. Confirmation of Full or Partial refusal
d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. Onreceiptof OPSS Borders Team instruction, the NCH will approve an Inventory
record reset requestand send an email to CNS helpdesk@cnsonline.net

4. The NCH will advise the OPSS Borders Team via email whenthe UCN has beenreset.

5. The OPSS Borders Team will advise TS that the UCN has been reset by the NCH.
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6. TSwill alsoinform the Shipping line that a DEVAN is required in relation to the REFUSED
cargo.
7. TSwill instruct the trader as follows:

e Theshippinglineis tobeinstructed to setup the containerin thesystemasa
transhipment. This will invoice them selecting the destination and outbound voyage for
the unit.

e This process will create the export record in the system.

e Only the shipping line / unit agent can perform this action.

e The traderis to notify TS when the re-export has been completed.

8. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS
Borders Team.
(TS do not need send in finalisation request for Route 6 entries)

9. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

10. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

CNS COMPASS — LGP Only PART LOAD RELEASE AND PART LOAD RE-
EXPORT

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the
OPSS BORDERSTEAM Mailbox opss.borders@beis.gov.uk the following details will be
provided:

a. UCN

b. Entry details (EPU/Entry number/Entry date)

c. Confirmation of Full or Partial refusal

d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the UCN to be reset.

3. Onreceiptof OPSS Borders Team instruction,the NCH will approve an Inventory
record reset requestand send an email to CNS helpdesk@cnsonline.net.

4. The NCH will advise the OPSS Borders Team via email that the UCN has been reset.
5. The OPSS Borders Team will advise TS thatthe UCN has been reset by the NCH.

6. TSwill instruct the Shipper/Agent tocreate split records on CNS.
In simplest terms, one record for REFUSED goods, ONE for ACCEPTABLE goods.

7. TSwill also inform the Shipping line that a DEVAN is required in relation to the split
pertinent to the REFUSED cargo.

Version 5.0

| Tech Leads BAU 07/19
OFFICIAL


mailto:endorsednotifications.nch@hmrc.gov.uk
mailto:opss.borders@beis.gov.uk
mailto:opss.borders@beis.gov.uk
mailto:opss.borders@beis.gov.uk
mailto:opss.borders@beis.gov.uk
mailto:endorsednotifications.nch@hmrc.gov.uk
mailto:helpdesk@cnsonline.net

RESTRICTED
NATIONAL CLEARANCE HUB: TECHNICAL INFORMATION 19-42

8. TS willinstructthe Shipper/Agent tocomplete a NEW ENTRY for the ACCEPTABLE
goods, using the appropriate splitrecord UCN, applicable values, packages etc.

9. TSwill also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the
REFUSED goods only on this entry.

10. RE-Export, TSwill instruct the trader as follows:

e Theshippinglineis to beinstructed to setup the containerin thesystemasa
transhipment. This will invoice them selecting the destination and outbound voyage for
the unit.

e This process will create the export record in the system.

e  Only the shipping line / unit agent can perform this action.

e The traderis to notify TS when the re-export has been completed.

11. When the RE-EXPORTATION of the goods has been completed, TS will notify the OPSS
Borders Team.
(TS do not need send in finalisation request for Route 6 entries)

12. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk toask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technical information 19-41 for full ADTE instructions.

NOTE: If the original entry has not been amended to reflect REFUSED goodsonly as per
point 9, NCH will reply to OPSS Borders Team to advise that finalisation has not been
actioned.

13. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

PORT INVENTORY: CCS-UK

CCS - UK-FULL REFUSAL

CCS - UK- PARTIAL REFUSAL

CCS—UK-FULL LOAD RE-EXPORT
CCS-UK—PART RELEASE AND PART RE-EXPORT

oo wp

Version 5.0

| Tech Leads BAU 07/19
OFFICIAL


mailto:endorsednotifications.nch@hmrc.gov.uk
mailto:opss.borders@beis.gov.uk
mailto:opss.borders@beis.gov.uk

RESTRICTED
NATIONAL CLEARANCE HUB: TECHNICAL INFORMATION 19-42

CCS-UK - FULL LOAD DESTRUCTION

1. TS willissue anemail to the Shed confirmingthat TS has refused to allow rel ease of
the goods onto the free market.

2. The destruction of the goods will be undertaken by the Agent underTS
control/management.

3. When the destruction of the goods has been completed, TS will notify the OPSS Borders
Team.
(TS do not need send in finalisation request for Route 6 entries)

4. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technical information 19-41 for full ADTE instructions.

5. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

CCS-UK - PART LOAD RELEASE AND PART LOAD DESTRUCTION

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the
OPSS BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be
provided:

a. Air Waybill details (AWB)

b. Entry details (EPU/Entry number/Entry date)
c. Confirmation of Full or Partial refusal

d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the permission to create a DUMMY RECORD to be issued to the Shipper/Agent/ETSF.

3. The NCH Shed team will approve the DUMMY RECORD request by sendingan email
to the Shipper/Agent/ETSF asking themto arrange for the creation of a DUMMY
record in the Inventory system.

4. The NCH will advise the OPSS Borders Team via email OPSS BORDERS TEAM
Mailbox opss.borders@beis.gov.uk that permission to create a Dummy record has
beengranted.

5. The OPSS Borders Team will advise TS that permissionto create a DUMMY RECORD
has beenissued.
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6. TS willinstructthe Shipper/Agenttocomplete a NEW ENTRY for the ACCEPTABLE
goods, using the DUMMY record, applicable values, packages etc.
NB: If the entry for the ACCEPTABLE goods is subject to Route, 1, 2 or 3 checks
following acceptance on CHIEF, this should be sent emailed by the trader to the
NCH/OPSS Borders Team as per normal entry clearance procedures.

7. TSwill also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the
REFUSED goods only on this entry.

8. TS will notify the OPSS Borders Team when REFUSED goods have been sent for destruction.
(TS do not need send in finalisation request for Route 6 entries)

9. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

NOTE: If the original entry has not been amended to reflect REFUSED goodsonly as per

point 7, NCH will reply to OPSS Borders Team to advise that finalisation has not been
actioned.

10. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

CCS-UK - FULL LOAD RE-EXPORTATION

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@beis.gov.uk the following details will be provided:

Air Waybill details (AWB)

Entry details (EPU/Entry number/Entry date)

Confirmation of full load re-export

Location/Inventory system.

o0 T o

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the permission to create a DUMMY RECORD to be issued to the Shipper/Agent/ETSF.

3. The NCH Shed team will approve the DUMMY RECORD request by sending an email
to the Shipper/Agent/ETSF asking themto arrange for the creation of a DUMMY
record in the Inventory system.

4. The NCH will advise the OPSS Borders Team via email OPSS BORDERS TEAM
Mailbox opss.borders@ beis.gov.uk that permissionto create a Dummy record has
been granted.

5. The OPSS Borders Team will advise TS that permission to create a DUMMY RECORD
has beenissued.
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6. TS willinstructthe Shipper/Agenttocomplete a NEW ENTRY for the Re-Export,
using the DUMMY record, applicable values, packages etc.
NB: If the entry for the Re-export is subjectto Route, 1, 2 or 3 checks following
acceptance on CHIEF, this should be sent emailed by the trader to the NCH as per
normal entry clearance procedures.

7. TS will notify the OPSS Borders Team when REFUSED goods have been exported under TS
control/management.
(TS do not need send in finalisation request for Route 6 entries)

8. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk toask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

9. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

CCS-UK - PART LOAD RELEASE AND PART LOAD RE-EXPORT

1. Trading Standards will notify the OPSS Borders Team following refusal of goods via the OPSS
BORDERSTEAM Mailbox opss.borders@ beis.gov.uk The following details will be provided:
a. Air Waybill details (AWB)
b. Entry details (EPU/Entry number/Entry date)
¢. Confirmation of Full or Partial refusal
d. Location/Inventory system.

2. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk asking
for the permission to create 2DUMMY RECORDS (first dummy would be used to link to the
new import entry for the acceptable goods, the second dummy would be used to link to a
new re-export entry) to be issued to the Shipper/Agent/ETSF.

3. The NCH Shed team will approve both DUMMY RECORDS request by sendingan
email to the Shipper/Agent/ETSF askingthem to arrange for the creation of a
DUMMY records inthe Inventory system.

4. The NCH will advise the OPSS Borders Team via email OPSS BORDERS TEAM
Mailbox opss.borders@ beis.gov.uk that permissionto create a Dummy record has
beengranted.
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5. The OPSS Borders Team will advise TS that permission to create a DUMMY RECORDS
has beenissued.

6. TS willinstructthe Shipper/Agenttocomplete a NEW ENTRY for the ACCEPTABLE
goods, using the first DUMMY record and to complete a NEW RE-EXPORT entry for
Refused goods using second DUMMY record.

NB: If the entries for the ACCEPTABLE goods/Re-export is subject to Route, 1, 2 or 3
checks following acceptance on CHIEF, this should be sent emailed by the trader to
the NCH/OPSS Borders Team as per normal entry clearance procedures.

7. TSwill also instruct the Shipper/Agent to amend the ORIGINAL CHIEF entry to show the
REFUSED goods only on this entry.

8. TS will notify the OPSS Borders Team when REFUSED goods have been exported under TS

control/management.
(TS do not need send in finalisation request for Route 6 entries)

9. The OPSS Borders Team will send notification to nch.shedcompliance@hmrc.gov.uk to ask
the NCH to FINALISE the ORIGINAL ENTRY (using format ADTE & ICS 09).

NCH staff should refer to Technicalinformation 19-41 for full ADTE instructions.

NOTE: If the original entry has not been amended to reflect REFUSED goodsonly as per
point 7, NCH will reply to OPSS Borders Team to advise that finalisation has not been
actioned.

10. The NCH will advise the OPSS Borders Team via email OPSS BORDERSTEAM Mailbox
opss.borders@ beis.gov.uk when the original entry has been finalised.

MANAGING SPLIT/REFUSAL BEFORE CUSTOMS ENTRY IN CHIEF

DESTINS

CNS COMPASS

CNS AIR

LONDON GATEWAY —-CNS
CCS-UK

moowmp
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PORT INVENTORY - DESTINS

1. Trading Standards will instruct the Shipper/Agent to create split records on DESTINS.
In simplest terms, one record for REFUSED goods, one for ACCEPTABLE goods.

2. Trading Standards will instruct the Shipper/Agent to complete a RRO (Removal Request Other)
for the REFUSED goods, using the appropriate split record UCN.

Trading Standards will instruct the trader to email RRO request to the
opss.borders@ beis.gov.uk, and copy in TS as well. The following details will be provided:

a. UCN (RROremoval request)

b. Confirmation of Full or Partial refusal

c. Location

3. The OPSS Borders Team will  email the details of the RRO to
nch.shedcompliance@hmrc.gov.uk

4. When the RRO is received, the NCH will action the request.
NB: In the Destin8 comment box, the NCH will record - For removal from Port under TS
CONTROL ONLY.

NCH staff should refer to Technicalinformation 17-26 for full RRO instructions.

5. The NCH will advise the OPSS Borders Team via email OPSS BORDERS TEAM Mailbox
opss.borders@ beis.gov.uk that the RRO has been approved.

6. The OPSS Borders Team will advise TS that the RRO has been approved.

PORT INVENTORY — CNS COMPASS

1. Trading Standards will instruct the Shipper/Agent to create split records on CNS.
In simplest terms, one record for REFUSED goods, one for ACCEPTABLE goods.

TS will instruct the OPSS Borders Team to request release of the refused goods for
destruction purposes. The following details will be provided:

a. UCN (Gate pass request)

b. Confirmation of Full or Partial refusal

c. Location
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2. The OPSS Borders Team will send notification to the NCH shed team at
nch.shedcompliance@hmrc.gov.uk to request that the NCH electronically gate pass the
refused goods on CNS.

3. When the NCH receive instruction from the OPSS Borders Team , they will update the CNS
Inventory system to generate an electronic gate pass for the REFUSED GOODS.

To generate a gate pass for the refused goods, NCH staff should refer to the guidance on
CNS refusals.

4. When the NCH shed team has updated CNS to generate a gate pass for the refused goods
they will advise the OPSS Borders Team via the OPSS BORDERS TEAM

opss.borders@ beis.gov.uk

5. The OPSS Borders Team will advise TS that the goods have been issued with a gate pass.

6. Following the above action - when TS remove their hold on the inventory system - a Gate pass
will be issued, and the goods can be removed for destruction purposes only.

CNS AIR-REFUSAL

1. Trading Standards to instruct the Agent to Re-manifest the REFUSED goods.

2. Trading Standardswill instruct the Agent to send details of the REFUSED goods ‘CNS AIR record’
to OPSS BORDERSTEAM Mailbox opss.borders@ beis.gov.uk

3. The OPSS Borders Team will email the details to nch.shedcompliance@hmrc.gov.uk andthe
NCH shed team will manual clear the REFUSED goods on CNS AIR to facilitate release.

NCH Process:

Manual clearance

e Log into CNS Compass

e Select HMRCfrom the menu bar.

e Thenclick on (4) — Import HMRCclearance

e Select Manualclearance and enter.

e This will generate permission to remove the consignment under TS control only.

4. The NCH shed team will then instruct the OPSS Borders Team to that the refused goods have
been gate passed.

LONDON GATEWAY PORT - CNS COMPASS

1. TS will instruct the Shipper/Agent to create split records on CNS.
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In simplest terms, one record for REFUSED goods, ONE for ACCEPTABLE goods.

2. TS will also inform the Shipping line that a DEVAN is required in relation to the REFUSED cargo.

3. TSwillinstruct the OPSS Borders Team to request release of the refused goods for destruction
purposes. The following details will be provided:
a. UCN
b. Confirmation of Full or Partial refusal
c. Location

4. The OPSS Borders Team  will send notification to the NCH shed team at
nch.shedcompliance@hmrc.gov.uk to request that the NCH electronically gate pass the
refused goods on CNS.

(Referto Technical information 17-16, for further CNS guidance - NCH Process for gate pass)

5. When the NCH team has updated CNS to generate a gate passfor the refused goods, they will
advise the OPSS Borders Team via the OPSS BORDERS TEAM Mailbox
opss.borders@ beis.gov.uk

6. The OPSS Borders Team will advise TS that the goods have been issued with a gate pass.

7. Following the above action - when TS remove their hold on the inventory system - a Gate pass
will be issued, and the goods can be removed for destruction purposes only.

PORT INVENTORY: CCS-UK

1. Trading Standards will issue an email to the Shed confirming that TS has refused to
allow release of the goods onto the free market.

2. Trading Standards will instruct the agent to raise a C21 entry in Chief with CPC
0009090 and forward detailsto OPSS BORDERS TEAM .

3. The OPSS Borders Team will email the details to nch.shedcomplaince@hmrc.gov.uk with
approval from TS to finalise the entry in Chief for removal purpose.

4. The NCH will advise the OPSS Borders Team via email OPSS BORDERS TEAM Mailbox
opss.borders@ beis.gov.uk when the C21 entry has been finalised.
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