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HOLDS & RELEASE TEXT
The below text is used when holding and releasing consignments using the CNS holds system.

K Holds (at ETSFs)
If you are requesting import paperwork, see ‘K1 Holds’ section. If you are proceeding straight to a physical exam, see ‘K2 Holds’ section.

K1 Holds (at ports)
For OPSS Referrals:

Thurrock Trading Standards / tsports@thurrock.gov.uk / Route 1S / Email to follow

For Manifest Searches:

Thurrock Trading Standards / tsports@thurrock.gov.uk / Please submit C88, Bill of Lading, Invoice and Packing List by email
K1 Releases
If you have checked the import paperwork and decide to release, enter:

Thurrock Trading Standards / tsports@thurrock.gov.uk / Paperwork checked

If you are changing to a K2 Hold, enter:

Thurrock Trading Standards / tsports@thurrock.gov.uk / Changed to K2 hold

K2 Holds

Thurrock Trading Standards / tsports@thurrock.gov.uk / Physical exam required / Target 3 working days

If a full container turnout is required see K3 Holds.

K2 Releases

If the consignment was a manifest search, you have taken samples and are releasing the hold, enter:

Thurrock Trading Standards / tsports@thurrock.gov.uk / Samples taken
If the consignment was an OPSS referral, you have taken samples and are releasing the hold, enter:

Thurrock Trading Standards / tsports@thurrock.gov.uk / Samples taken / Clearance to follow

If you are changing to a K4 Hold, enter:

Thurrock Trading Standards / tsports@thurrock.gov.uk / Changed to K4 hold

K3 Holds
These are to be used only when the initial examination requires a full container turnout, enter:
Thurrock Trading Standards / tsports@thurrock.gov.uk / Full container turnout required

K4 Holds

You can tailor the end of the message to the particular circumstances, for example:

Thurrock Trading Standards / tsports@thurrock.gov.uk / Entry refused under EC Regulation 765 2008 / Devan required
Thurrock Trading Standards / tsports@thurrock.gov.uk / On hold pending our test results

Thurrock Trading Standards / tsports@thurrock.gov.uk / On hold pending further assessment

Thurrock Trading Standards / tsports@thurrock.gov.uk / On hold to allow removal of cargo

K4 Releases

Thurrock Trading Standards / tsports@thurrock.gov.uk / K4 released / Clearance to follow

