HOME AUTHORITY DETAINED SAMPLE NOTIFICATION - VISUAL AND TEST

Good
CONSUMER PROTECTION ACT 1987
THE xxxx REGULATIONS xxxx
GB REGULATION 765 / 2008 ON ACCREDITATION AND MARKET SURVEILLANCE
AS AMENDED BY THE PRODUCT SAFETY AND METROLOGY ETC. (AMENDMENT ETC.) (EU EXIT) REGULATIONS 2019
This authority undertakes product safety assessments at the Border as part of our role as a Market Surveillance Authority.
This Email is to notify you that a sample was taken from a consignment which was imported through Heathrow Airport by an importer based in your area.
Sample Date:
Sample Number:
Sample Description:
Sample Model / Item Number:
Importer Name and Address:
Quantity of Product in Consignment:
Product Image: Attached
Product Safety Database (PSD) Ref. Number:
The sample will be subject to a visual assessment and may also be sent to a test laboratory for further testing. Test results should be made known to us within 28 days.
We are providing you with advanced notice of the testing in case you are already aware of previous issues with this importer or product and should the item be found to be either unsafe or non-compliant.
As a result of our risk assessment, a decision has been made to detain the goods until the results of further assessment and testing have been completed.
The importer has been advised to contact you for further advice and guidance. Please find enclosed a copy of the correspondence sent to the importer.
If you have any queries about this process, please do not hesitate to contact the Imports Team on 01895 250164 or by email to importssafety@hillingdon.gov.uk.
Regards
