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Combined Sampling Notification and Entry Refusal
To: [Importer Name, Importer Address]
CC: [Agent]
CC [Delivery Authority] – [Delivery Address]
Dear [Importer Name]
Our Reference: [LA Ref]
Consumer Protection Act 1987

EC Regulation 765/2008 on Accreditation and Market Surveillance (RAMS)
Consumer Rights Act 2015
 
I am contacting you on behalf of Thurrock Council’s Trading Standards department. We are responsible for ensuring consumer goods imported via Thurrock comply with product safety legislation. 
 
As shown on the attached Sampling Notice, a sample of the following product was taken from container [Container Number]:
 
1)    [Sample Details (quantity – x units)]
 
[Details of legislation covering non-compliances and/or safety issues]

Upon inspection the following non-compliances were identified: 
 
·  [List Non compliances / safety issues identified]

Based on our examination, we are satisfied that the product in its current form poses a serious risk and, in accordance with EC Regulation 765/2008, will not allow it to be released for free circulation in the EU. 
 
Right of appeal

If you are unhappy with my decision, you may complain to the Principal Trading Standards Officer who will review the case and respond with a final decision. If you wish to do so, please outline your concerns by email to tsports@thurrock.gov.uk. Please mark your email for the attention of the Principal Trading Standards Officer and include the reference [LA Ref].

You are also entitled to seek a Judicial Review if you wish. Further information can be found here. You should seek legal advice if you wish to pursue this option and should act promptly.

I have copied your agent ([Agent Name]), for their information, and [Delivery Authority], who cover the area where the goods were to be delivered to. If you require advice on product safety legislation, please contact your local market surveillance department or equivalent in Poland.
 
Please do not respond directly to this email – please direct your email to tsports@thurrock.gov.uk. 
Kind regards,
Thurrock Imports Team
